
POWER OUTAGE?
HOW TO DISENGAGE YOURHOW TO DISENGAGE YOUR

GARAGE DOOR OPENERGARAGE DOOR OPENER

FIND MANUAL OVERRIDE

RESUME NORMAL
OPERATION

Locate the manual override mechanism in the garage.
Enter through another door, find the red-handled rope
hanging from the garage mechanism, and pull it forcefully
to disengage the opener.

RE-ENGAGE OPENER
VIA HANDLE

Ensure the door opens and closes smoothly using
the remote. You’re now ready to use your garage
door as usual.

SECURE WITH A
MANUAL LOCK

If re-engagement doesn’t work, use the remote.
Press “close” (even if closed) and then “open.” Run a
full cycle to reset the system.

Return to the emergency override handle and pull it to
reconnect the opener. Ensure it clicks back into place.

WAIT FOR POWER
TO  RETURN

OPEN THE DOOR
MANUALLY

STAY CALM

TEST WITH REMOTE

Take a breath and relax. Power outages are often
temporary, lasting just minutes. Wait 10–15
minutes to see if the power returns before taking
action.

After disengaging the opener, lift the garage door
manually. Ensure it opens smoothly without resistance.

If the power outage persists, engage the garage door’s
manual lock or deadbolt. This prevents unauthorized
access and keeps your home secure.

When the power comes back on, give it 30 minutes to
stabilize before re-engaging the garage door opener.


